	James A. Fayad Jr.
134 1st St. P.O. Box 107
Georgetown, PA 15043
(724) 312-5951
jfayadjr@gmail.com

	Experience

	
	Assistant Service Manager
	2015-2016

	
	Car Right (Kelly Cars)
· Driving Sales Goals For the Service Center
· Wrote Repair Orders
· Handled Warranties

	
	Service Advisor
	2014-2015

	
	National Tire and Battery
· Interacted and Communicated with Customers
· Sold Needed Repairs
· Handled Scheduled Appointments

	
	Assistant Service Manager
	2012-2014

	
	C. Hackett Chrysler Dodge, Jeep, & Ram
· Effectively Operated the Service Department to Achieve Overall Business objectives
· Drove Sales for Service Center
· Supervised and Managed Workload

	
	Customer Service Representative
	2011-2012

	
	Guardian Protection Services 
· Technical Troubleshooting
· Taking Incoming calls from customers
· Placing calls and taking payments 

	Education

	
	Beaver County Vocational Tech
	1995-1997

	
	· Computerized Materials Handling 1993-1997

Center High School
· High School Diploma 


	Skills

	
	· Organizational & Time Management Skills
· Efficient with Microsoft Office
· Attention to Detail while under deadlines
· Effective Written and Oral Communication
· Proficient in Troubleshooting Skills
· Shipping and Receiving ,Forklift Operation, Steel Mill Experience
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