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[bookmark: _kjtftsvur3yc]SUMMARY OF QUALIFICATIONS
Established individual with a keen sense of troubleshooting problems accompanied with outstanding interpersonal skills. Sufficient in product development, account management, project management, client relations, communication and superior customer service. Possess a wide spectrum of analytical skills as well as organizational skills that affects modern business. I am also adept with quality control processes, planning and coordinating activities with innate observation skills along with goal setting abilities.
[bookmark: _5yngfbc6dzkk]SOFTWARE SKILLS
Excel, Word, PowerPoint, CorelDraw, Photoshop, Internet, Access, Outlook, AutoCAD, Casting Solidification Finite Elements Software from ESI-Group from French, Magma soft from Germany

FOUNDRIES PROCESS KNOWLEDGE:

SAND MOLDING, INVESTMENT CASTING, NO-BAKE, DIE –CASTING, CONTINUING CASTING, CENTRIFUGAL CASTING, ADITIVE MANUFACTURING, INJECTION MOLDING, VACUUM CASTING, POWDER METALLURGY AND HEAT TREATING ALL. EAF, INDUCTION AND VACUUM FURNACES. 

ALLOYS: STEELS, STAINLESS STEELS, DUPLEX STEELS, SUPER ALLOYS, DUCTILE IRON, GRAY IRON, ALUMINUM, COPPER, BRONZE, PLASTIC, POLIMERS, MMC NANOMATERIALS, TITANIUM AND OTHERS.
[bookmark: _rlsx4o5b4mpo]EXPERIENCE
[bookmark: _we3ttvrf46v]Giayoung Precision Metal Co Ltd Chinese Corporation, USA, Canada and Latin America Countries— Senior Sales Manager
APRIL 2014 – PRESENT
· Provided accurate monthly and annual sales projections and reports.
· Increased market share for all products and parts and maximized profit margin.
· Acted as Liaison between customers and internal project teams regarding offers, needs, deliveries, quality, invoicing and payments.
· Developed a strong business plan in North America, Latin America and Canada
· [bookmark: _GoBack]Prepared and submited periodic reports on sales pipeline, activities, sales volume, expenses, etc.
· Managed Sales and Marketing Strategies to USA, Latin America and Canada Markets.
· Accomplished outbound calling to potential and existing customer
· Reviewed customer blueprints and materials specification
· Solved and handled customer requirement and complain, correction action and supervision.
· Carried out daily Phone, Email, Internet, Text Messages, communication with all my current and prospective Customers. at all level (Purchasing, ,R&D , CEO, Wormer ,Engineer, etc.
· Prepared as well as delivered Sales and technical presentations explaining products and services to customers and prospective customers
· Managed customer inventory and followed up products from shipment to arrival
· Deep understanding and Knowledges of Quality Materials Specifications (DIN, ASTM, JIS, UNE, ISO, Others)
· Worked together with VP Sales to understand customer requirements and provide Sales and Technical support.
· Participated on the elaboration and Calculation of the RFQ of all Projects 


[bookmark: _t4o00a49yq9e]B & B Foundry-  USA Pennsylvania — Senior Sales  Manager
2007 - 2014
·  Industries Serviced: Mining, Automotive, Agricultural, Wear, Corrosion, Oil, Energy, Chemical, Building Façade, Railings, Capitols, Grates, Posts, Others 
· Process: Induction Furnace, Green sand molding, Molding Machine, no-bake
· Alloys:  Steels, Gray and Ductile Iron, Ni-hard, High Chrome Irons, others
· Developed sales strategy and marketing approach tailored to each project
· Planned and budgeted  as well as monitored  sales performance to ensure that the sales goals were achieved
· Prepared and submited periodic reports on sales pipeline, activities, sales volume, expenses, etc.
· Advisory to senior management on sales and marketing strategies and implementation
· Successfully identified  market threats and competitor strength
· Developed  and maintained  customer relationships at all levels of the customer organization with focus on key decision making individuals
·  Worked with Engineering on new products to expand into new markets
· Reviewed market analyses to determine customer needs, volume potential, price schedules, and developed  sales campaigns to accommodate goals of company
· Kept the organization fully informed of competitor activities in the region
· Coordinated as liaison between customer service department, technical service, engineering and other departments as appropriate to maximize superior sales and service performance
· Prepared monthly progress reports, monthly itinerary (call , email reports) and weekly expense reports in a timely manner
· Prepare and submit periodic reports on sales pipeline, activities, sales volume, expenses, etc.

[bookmark: _7s9nw27jflea]San Cayetano Foundry - Buenos Aires, Argentina — Senior Sales Manager
1996 - 2007
· Industries Serviced: Construction, Mine, Eolic, Petroleum, Agricultural, Manufacturing and Metallurgy, Energy, Power Plant, etc


· Developed a Business Plan and Strategy to support future growth.
· Prepared and submited periodic reports on sales pipeline, activities, sales volume, expenses, etc.
· Provided accurate monthly and annual sales projections and reports.
· Served as a communicator of information up and down through all the company levels and department 
· Acted as Liaison between customers and internal project teams regarding offers, needs, deliveries, quality, invoicing and payments.
· Prepared monthly progress reports, monthly itinerary (call , email reports) and weekly expense reports in a timely manner.
· Read and correctly decode material specification on the blueprints 
· Deep knowledge of specifications and government as well as industries quality assurance systems.

[bookmark: _dlaoxi3ta2x2]EDUCATION
[bookmark: _utayan5c2wml]Jose Antonio Echeverria Polytechnic Institute — BS- Mechanical Engineer 
 1985 Havana, Cuba 
National University of Mar del Plata Argentina PhD Studies of Sciences of Materials/ Full Training in State of The Art Technology Process - 1996
[bookmark: _k1jdn6wxa443]LANGUAGES

 English, Spanish, Read, Write and Understand Portuguese, French and Italian 
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